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About The Aut hor
Jeff Dedrick

For over 20 years, Jeff Dedrick has been a successful entrepreneur. From owning a DJ
service while in college to eventually owning 5 restaurants and 2 fitness clubs, Jeff has
enjoyed the freedom that comes from being self employed.

In February, 2005 Jeff decided to
completely sell all of his offline
businesses and move 100% online. He
made that decision before he even
started his first website or captured his
first email subscriber!

Less than a year later, Jeff had a
successful and rapidly growing online
business

The launch of his first site Secret Article Converter was an instant success and
reached his one month's goal in just 6 hours.

Jeff is the owner and creator of some of the hottest sites in Internet Marketing:

* http://www.InstantBonusPage.com T hi s is Jeff ds mo st
January, 2009. In just one week, the site had reached over 14,000 members. Here
members can quickly and easily create download pages and optin pages filled with their
money making affiliate links. The best part is that you can join right now for FREE!

* http://www.ViralEbookExplosion.com This is one of J e f dités ghat in less than 1
year has reached over 43,000 members. Members can quickly and easily create
branded viral ebooks that are loaded with their money making affiliate links. Join now for
FREE!

Jeff's online operation now has an office in the Ukraine with 4 full time coders and
programmers. He also has an office in his home town with 4 additional part-time
employees.

In this ebook, Jeff will reveal how to bring real world business and current online
practices to your online business and turn it from a hobby into a cash generating
machine!

é
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http://www.viralebookexplosion.com/

Unadvertised Bonus

Vlral Ebook Explosmn.

A /

1 VialEbookExplosIon com

I Discover How You Com Tithombly Coenfe |
YoUW‘ Vev‘y Owr Brooked Anpk ncame/y I
IV:wa{ Fbooks That Yo Coan Sell Fev IOO/'
PV‘o{:lf‘ O Cwue Awﬁy Te EK‘?{oo{e YOW" L‘Q}‘

IStartlng today -- right now -- you could have your very own viral ebooks I
spreading like wildfire all over the Internet, making you sales and building your
Ilist even while you are asleep...and 1 t' s FREE! é
I Click Here Now! I
http://www.ViralEbookExplosion.com

I P.S. There's no other vir al marketing mechanism online this powerful. And I
you'll certainly not find another program that will allow you to generate viral
ebooks at this speed. You can TRULY be up and building your list and generatlngl
profit in mere minutes. But you need to join Vi ral Ebook Explosion today!


http://www.viralebookexplosion.com/

ALL RIGHTS RESERVED

This document may not be given away or sold. It is for
personal use only.

If you bought or obtained this eboo k from any where other
than the site:  www.HiddenSalesProject.cormen this is an illegal

copy.

No part of this document may be reproduced or transmitted in any
form whatsoever, electronic, or mechanical, including photocopying,
recording, or by any informational storage or retrieval system without
expressed written, dated, and signed permisson from the authors.

DISCLAIMER AND/OR LEGAL NOTICES

The information presented herein represents the views of the author as of the date of
publication. Because of the rate with which conditions change, the author reserves the right to
alter and update their opinions based on the new conditions.

This report is for informational purposes only and the author does not accept any

responsibility for any liability resulting from the use of this information. While every attempt
has been made to verify the infamation provided here, the author and their resellers and
affiliates cannot assume any responsibility for errors, inaccuracies, or omissions. Any slights of
people or organizations are unintentional.

EARNINGS DISCLAIMER

EVERY EFFORT HAS BEEN MADE TO ACCWRATELY REPRESENT THIS PRODUCT AND
IT'S POTENTIAL. EVEN THOUGH THIS INDUSTRY IS ONE OF THE FEW WHERE ONE
CAN WRITE THEIR OWN CHECK IN TERMS OF EARNINGS, THERE IS NO GUARANTEE
THAT YOU WILL EARN ANY MONEY USING THE TECHNIQUES AND IDEAS IN THESE
MATERIALS. EXAMPLES IN THESE MATERIALS ARE NOT TO BE INTERPRETED AS A
PROMISE OR GUARANTEE OF EARNINGS. EARNING POTENTIAL IS ENTIRELY
DEPENDENT ON THE PERSON USING OUR PRODUCT, IDEAS AND TECHNIQUES. WE
DO NOT PURPORT THIS AS A"GET RICH SCHEME."

ANY CLAIMS MADE OF ACTUAL EARNINGS OR EXAMPLES OF ACTUAL RESULTS CAN
BE VERIFIED UPON REQUEST. YOUR LEVEL OF SUCCESS IN ATTAINING THE RESULTS]
CLAIMED IN OUR MATERIALS DEPENDS ON THE TIME YOU DEVOTE TO THE
PROGRAM, IDEAS AND TECHNIQUES MENTIONED, YOUR FINANCES, KNOWLEDGE
AND VARIOUS SKILLS. SINCE THESE FACTORS DIFFER ACCORDING TO INDIVIDUALS,
WE CANNOT GUARANTEE YOUR SUCCESS OR INCOME LEVEL. NOR ARE WE
RESPONSIBLE FOR ANY OF YOUR ACTIONS.

Questions or concerns? You can contact us at
http://www.OnlineCustomerHelp.com



http://www.onlinecustomerhelp.com/
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An Introduction To
Hidden Sales

Are you as successful as you want to be?

How would you like to double or
triple  your sales  without
needing to add more customers
or traffic? Of course you would.
Everyone would. But | also
know that there are many of
you reading this, (watching the
videos and listening to the
audios if you upgraded), who
have yet to make your first
dollar online.

This is actually the perfect product for you for that very reason. If
youodre building a business, y bet
me give you a perfect example of what | mean by this.

Letds say you have a restaurant
after all your expenses, the hamburger ends up costing you $10 to
make. That includes your overhead, food costs, employee costs, etc.

| f youor e busi ness I S set up
hamburger for $8, you will lose $2 every time you sell a hamburger.
|t d o e s nibybu potant o hours or sell more hamburgers,
the entire business is set up wrong and you will lose money.

s wébeok @nd tdursesif you upgrade) are going to help
0

need

wher e

ncorrtr

S going to explain how busines



online. Often times when you see a product for sale and you know
theydore making a | ot of sal es, peopl
businessisrundot hey 6re selling one ebook or o

People attempt to copy that and they end up losing money, not

making sales , or not attracting affiliates.
know whatos going on behind the scene
hi dden sales that are taking place.

process and you try to copthatower t hen

of the restaurantwho6s sel |l ing hamburgers at a |

Are You Ready To Be
Successful?

The ATrut hso

Are you frustrated and not making the money you feel you should?
Are you confused? Doesitseemlikeso-c al | ed A s yysotuebmsedo t h
| earning about on how to make money | 1

Maybe they could. What if just one important component was
missing? Maybe the person teaching you wanted to keep it a secret
or thought it was too complicated, so they just taught you the
introductory stuff. Here are some important truths that you need to
know.



First truthd one ebook does not
contain the key to make you

rich. By making one sale and
having no follow-up or follow-

t hrough, youol | |
break even. Right now many
successful people online are
losing money on that first
product that you see. That 0 ¢
why you have to learn the
strategies offered in this hidden
sales ebook (and course if you
upgrade).

Another truth, 50% affiliate commissionswonét cut it nowaday
need to realize that in Internet Marketing, the norm is now 70%
commissions and sometimes even 100% commissions on the front

product and many times there are commissions on the first upsell as

well.

Another truthd normal affiliate pay-per-click advertising is getting next

to impossible to make money on. If people own the product, not only

do they get all the money, but they also get all of their backend sales.

By just doing pay-per-c | i ck f or ot her peopl eds pt
huge disadvantage. But there are certain tactics that you can

implement that will tip the scales in your direction. Within this ebook

(and course ifyouupgrade)l 61 I share them with you.

What You Are Getting If You Chose The Upgraded
Course

If you were one of the people who invested in the full course then,
what you are receiving in this course is not only an ebook that has a
massive amount of examples of online businesses and their hidden



sales processes, but youobl |l esloso get
real world businesses that do busi nes
going to be able to incorporate or bring many of these examples into

your business.

Through the audios and videos of some of the top gurus in Internet
Mar keti ng, vy o wfGdp becrg sates papocebsasnronh their
online IM businesses. These are tips and techniques that most gurus
never tell you about, but use every day to make huge money. These
are hidden sales processes that you, too, can bring into your
business.

I & gomvinced many of my online friends to pull back the curtain on
their businesses and really give the secrets and techniques that they
use. Some of them are so original and good that, not only had |
never heard about them before, but | also quickly implemented them
into this product.

Youol | hear about mi st akes t hat have
Youol | | earn a | ot from these mistake:
yourself!

These sales processes have been around for years. What | expose
to you in this course are new tweaks and techniques that these highly
successful businesses are now using.

The main problem is that you have never heard of them until now,

you didnot realize their i mportance I
and thatitcancrippleor ki | | your business if wvyo
some of these secrets and techniques.

Il n many of the examples youdl |l be I
fitness centers or about someone selling cars or about someone

explaining their business that is in a totally different niche than yours.

Take a step back and see how you can bring the ideas and

techniques into your business. Bringing these techniques into your

own business could possibly be worth hundreds of thousands

dollars to you in the months and years to come.



Sure you may not be selling cars, but the concept of car dealerships

making money off of the financing, for example, a service that many

customers will need, can easily be brought into your business. So as

you go through this course, make sure that you are keeping an open

mi nd and that youdre taking plenty of
can | i mplement these strategies into

If you have not already upgraded your account and want all the
video and audio case studies from gurus who are making
hundreds of thousands and even millions of dollars per year,
then just log in and look for the fiupgradeo button after clicking
one of the red buttons.
http://www.HiddenSalesProject.com/login.php

Why Listen To Me?

A little aboutmy s e | f é

| 6ve been in business for over 20 ye
service in college to owning 4 Littl
TCBY Yogurt restaurant, real estate, and most recently 2 full size

fitness clubs. My business partner and | were bringing in over $2

million a year from the fitness clubs and one day | realized | was

bored and decided to sell everything to my business partner.

| was learning about marketing online in an effort to market online to
my fitness club members better and | realized that | was having more
fun learning about stuff online than | was doing the day-to-day
business for my fitness clubs. So | decided to sell all of my offline
businesses and jump 100% online.

Now the dumb thing was that | actually jumped online before | had my
first website, before | had my first sale, even before | had captured
my first subscriber. But | knew from what | had learned in business
all those years that | could succeed.

Currently | have two offices, one in the Ukraine and one in my home
town with 4 additional part-time workers. | am not only introducing


http://www.hiddensalesproject.com/login.php

products in the Internet Marketing niche, but also touching on niches
outside of Internet Marketing.

| learned all about backend marketing in my past businesses. The

difference between a marginal business and one that did really well
was decided by what happened after the initial sale.

What Exactly Are
Hidden Sales ?

Are you possibly sitting on a
gol d mi ne and d
know it?

Oftentimes people give up right before they achieve true success.

Think of hidden sales as fAnoverl ooked ¢
flushing money down the drain when yo
that could have been in your pocket, buty ou j ust werendt aw
By finding these hidden sales and taking advantage of them, not only

will you increase your sales and income, but things will start to

snowball.



The Facts Behind Hidden Sales

Fact #1: nOnce
buys from you,i t 6 s eas|i
get them to buy a
Real i ze t hat when a customer I's alrea:

to keep selling to them. It is so much easier to sell more to an
existing customer than to try to acquire and sell to new customers.

Fact # 2 A Most peop
| eave your site wonot
unless you get their contact
i nformation. o

Before a person has a chance to leave your site, tap in to the tricks
and techniques available to get them to stay, to get them to take
action, or to get them into your funnel so that you can continue to
advertise to them.



Once you understand these two facts and you learn to incorporate
hidden sales backend techniques into your business, your sales will
explode.

Categories Of Hidden Sales

Here are some categories of Hidden Sales that you can use to

significantly increase your sales. (Y
discussed in greater detail within the upgraded course.) In the next
section, ADo You Know What A yoO wid see me r | s

how these hidden sales can significantly impact your profits.

e One-Time-Offer (OTO) T This is an offer you see right after a
purchase or after registering for free. It can be used in any
number of ways after someone takes a desired action. This
technique is usually a great bargain and many times a script will
actually keep people from seeing t
buy right away.



Example: Mi ke Fil sai meds OTO after
at https://the7figuresecrets.com

To Skip This Offer, Scroll To The Bottom of The Page For Members Area...
- -
Wait! Before You Gontinue...

Do Not Close This Page.
(Members Area Link at Bottom of Page)

+ Butterfly Marketing

+ AND The 7 Figure
Code (s== viseo

+ AND The Special

1]

L]

L]

]

1

1

L]

L]

L]

L]

1

1 Today You Also Get:
L]

L]

1

1

1

1

1

1

: "Hyper Plug-in."
1 See Video)

1

This is a One Time Special Offer Just For You...

Example: This is my own OTO page that | sell to allow others to
add this into their own sales systems. You can see it here:
http://www.]jeffdedrick.com/greatoffer2009/

You Must Act Quickly Because Only 3688 826 74+ 545 327 Of These
Note: Bonus Packages Will Be Sold And This Offer For The Complete COne
Time Offer’ Site Will Be Pulled Forever!”

IMPORTANT, Before You Continue...

(You're only going to see this page once (ever),
so please read every word very carefully.
It's that important.)

"Who Else Wants To Take Advantage
Of This Never Before Seen Bonus
Package That Not Only Gives You 50
Hot Resale Rights Products But Also
This Exact 'One Time Offer' Page That
Stuffs Cash Into Your Pockets 24
Hours A Day On Autopilot Even While
PP L B F—'—-“eep_i}‘q}'-" o B s i

NG g A i A - g N

e Upsells T This usually takes place right as the customer is
making a purchase and the business owner is trying to



https://the7figuresecrets.com/
http://www.jeffdedrick.com/greatoffer2009/

persuade them to purchase a more expensive version or add
another product onto their order.

Example: Michael Cheney offers buyers a chance to upgrade to a
Platinum membership for only $47 more after customers click the buy
button on this page http://www.11daystolistprofits.com

"Wait! Before You Continue..¢

(You're only going to see this page oncej_
(ever), so you need read every word ver
carefully. Yes! It's thaf important.)" _

L Y

You Now Have A ONCE ONLY
CHANCE To Upgrade And Get Your..

ol ol M AW o . g e . g

e Downsells i This offer is made to a customer after they reject

the initial upsel | . |l tds an offer
the offer they just said fhooto.

e Cross sellingd This is the strategy of selling other products to
a customer who has already purchased (or shown an intention
of purchasing) a product from a company. It is designed to
i ncrease the customer 0s reliance
decrease the chance of the customer switching to a competitor.


http://www.11daystolistprofits.com/

Seminars 7 Sales of seminar tickets is not where the money is
mad e . | tfolsacad | oft htehe roomo sal es an
where the money is made.

List building T By building a list you can continue selling to
your list, but you can also make money from your list in a lot of
other ways.

Bundles and packages 1 If people are in a buying mood, why
not sell them similar items at a slight discount.

Add on sales i These are products that go with your product
or are needed by people who buy your product.

Giving away free items 1 There are many ways to make
money by giving away products.

Forced Continuity Programs 1 You can give a trial
membership away to things like newsletters and coaching and
people have to take action to quit or they will be billed.



Example: Russell Brunson gives away one month of his newsletter
and one month to his online membership to people who opt in to this
page: http://membershipsite.dotcomsecrets.com/index.html

"Gift #2 - Every Month I Will Ship You The
DotComSecrets Print Newsletter And DVD Of The
Month!"
Only-$39:97 - 1 Month FREE!!!

-----------------------------------------

"Gift #3 - Unlimited Access To The DotComSecrets:
Apprentice Levels 1 and 2 Membership Site"
Only-$39:97 - 1 Month FREE!!!

Ay

i il a2
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e Self Liquidating Free Products T These are products like CDs
and DVDs that are given away. Many times there is a small
postage or handling charge that helps pay for some or all of the
product being given away. These then lead into additional
sales.

Example: Matt Bacak gives away a free CD on this page
http://www.trafficexplosioncd.com

Amazing FREE CD awaits you and FREE Bonuses worth $557...(Quantities very limited)
“Only following @ small portion of your step-by-step system,

and Imade over $134,426 in g months, and grew my monthly sales from
#1,689 to $15,07g - that's an $g3% Increase! ™ Sean Smith - California.

"Discover a proven, but little-known
system to tap into your niche market,
bring in more leads, sell more product

and explode your Internet sales”

Better Hurry - Only $60, 276, 77 24 11 CD's Left

Getit Right Now e Frequently Asked Questions e Rave Reviews

What's Going ON? Watt Bacak has recorded an absolutely amazing CD
called "The Traffic Explosion System " Inside this Free CD, Matt is breaking his code
of silence to reveal why you need to forget about "e-zines" and "pay per clicks" and
"optimization" for @ minute, and focus on his powerful system that made him over
$500,000 in Decermber and over $4 7 million last year| . grab your CD right nowd

What Will You Learn From Listening
T g TR TR OMipatee =P CDZar, | s

e W PP WY WY S Y Y W W



http://membershipsite.dotcomsecrets.com/index.html
http://www.trafficexplosioncd.com/

Example: Russell Brunson gives away an entire box of
products at this page: http://membershipsite.dotcomsecrets.com/index.html

e Free teleseminars T You can use teleseminars to introduce
products or sell people products. There are certain strategies
that work better than others for this.

Example: With this service you can quickly set up your very own
teleseminars and announcement pages in just minutes
http://www.YourLiveTeleseminar.com .

Sept Insiders Call
Wednesday, September 24th at 3:00pm Eastern

Return Here on Wednesday, September 24th at 3:00pm Eastern
Click Here to Print This Page as a Reminder

To Listen Live by Phone: (On Sep 24th)

Phone-Number to Dial: <5< 218-486-3695
Use Conference ID: 9360094#

To Listen Live viaWeb: (On Sep 24th )

Select a Webcast Method:



http://membershipsite.dotcomsecrets.com/index.html
http://www.yourliveteleseminar.com/

o Offline free offers 1 You can drive people into toll free number
hotlines or into your website to capture their information or sell
them products right away.

Example: Fitness clubs give away trial memberships in hopes of
getting people to become members. The trick is to present these
people with a great offer to join right as they come in before they
even start their trial membership.

Trial
Membership

Da
7 Fre{'s

Some restrictions may apply.

ELITE FITNESS CENTER

e Telemarketing Programs 1 This can be a very highly
successful backend strategy.

o Lifeline productsi This is where you have people buying your
products and they <canot easi
involved. For example, you create newsletters for doctors to
send to their patients and the only way that the doctor can quit
your service is if they decide to totally stop their successful
advertising program to their patients.

y

qui



Example: This is a great example of a lifeline product. If | were to
quit this monthly service, then my 125 audio buttons on multiple
websites would stop working. You can see their service here:
http://www.onlinewebsiteaudio.com

Members Login

Brand New! From Armand, Alex, and Rick _

W
ﬂy% 3 AudioGenerator”

Boosts Sales by Breaking the Silence of the Web!

Need support? Have questions? Contact us at 303-468-2110 or support@AudioGenerator.cos

Want To Instantly Add Streaming Audio (Like This One) To Your
Website Without Expensive Equipment Or Technical Know-How?

Here’s what thispew ~—— pEeeessessssssssses

' '
;xf:j:{”foﬁwce cange)for ! Click the "FREE Instant 1

1 Access' button below and 1
} allow the next page to load. 1
1 Wait and see if the delayed }
! pop-up appears in exactly !
i 17 seconds. If itcloss, you §
1 willgetto send a free
1 Audio Postcard o three |
' '
'

friends!
'
Armand Morin, 1 Your First Name Here
Co-Founder '
: :
1 Your Primary Email Here 4
' '
Just fill-in your first name and H H
primary email address (to your H l—l H
right) and get free instant o JUECE sientdeesca

e Branded Ebooks i There are certain viral strategies to use
that get your ebook or product out to many people who then will
see your links. These people can be asked to sign up and join
your list or asked to buy a product through your affiliate link.

Example: Sign up here for FREE and get over 35 ebooks that you
can brand with your very own cash producing affiliate links:
http://www.ViralEbookExplosion.com

|nternet
preneun’al

j success



http://www.onlinewebsiteaudio.com/
http://www.viralebookexplosion.com/

e Repositioning and renaming old products i This is when
you turn an old or dead product into another product.

Example: A perfect example is this site itself. Apart from updating
the materials, | changed the entire sales process. The original sales
process just sold the product with the ebook and videos all wrapped
into one product. The new sales process gives the ebook away for
free and then potential customers see the upsell.

74 | gD VIDEO MODULE
ODULE R Finsly R
o

J‘ S ey

[ . AR
VD E0 MODULE =252/ T
- .-.Y.l‘gr/-/.m SN - s

,—v’r,‘v

e EXxit Traffic T When traffic is leaving your site you want to stop
them and get them to take a desired

just leave.



Example:1 61 1 bet you have seen th
you try to leave sites. On many sites they have been very effective in
l ncreasing sal es. You <can <chec
http://www.virtualsmartagent.com

Wait! Do You Want 51% Off Right NOW?

Get Secret Underground Website Conversion Techniques & Yideo
Updates ... FREE! Enter your name and email below.

Kewin Says: Hello ... | can offer you a special 51%
discount right now o you can get started right away
Sirnply CLICK HERE to take advantage of this 51% off
discount. AMD this offer is only available through this
chat.

Kewin Says: My narme is Kevin and I'm not actually a
real human. | am a virtual smart agentthat has been
trained to answer your important questions. Give ita
try ... what's your question?

Kevin is typing a message ...

Do You Know What A Customer Is Worth?

Knowing which Hidden Sales opportunities you are going to use and
how much they affect the bottom line is the key to knowing how much
to spend on advertising, how much to pay affiliates, and how much

you will make.

For example:

Letds say that the average new cust
but then goes on to buy 3 more times at $47 each time. That
customer is worth $168 to you. With this knowledge, you could
spend up to $168 to get that customer and still break even. But if
your only product was the ebook, then you could only spend $27 to
get that customer.


http://www.virtualsmartagent.com/

Initial Upsell Customer Total
Product Value Value $
Value Income
$27 $0 $27 $27
$27 $141 $168 $168

L et 60 s usra payingaffiliates to bring that customer to you.
If the $27 ebook is the only product you have (and no other Hidden
Sales processes working for you!), then after a 50% commission, you
would only be making $13.50, and not finding too many affiliates
willing to promote for you. However, if you were set up like the above
example, you could afford to pay out 100% in commissions and still
make a profit of $141 off the 3 sales @ $47 apiece (and you would
have a ton of affiliates sending customers to you!).

Initial Product Upsell Customer | Total

Product Value After |Value Value $

Value Affiliate Income
Commission

$27 50%=%$13.50 | $0 $13.50 $13.50

$27 100%=0 $141 $141 $141

What if you added even more Hidden Sales processes? How might

that impact your visitor value and conversion?




Letds say that with only the $27 e
rate of 2%. So if 5000 people visit your site and 2% buy, then 100
customers have spent $27 for a total income of $2700.

Now | etds say t hat ebeaok gouglsomave h your
Hidden Sales processes bringing in an average of an additional $141
(3 sales times $47) and also increasing your conversion rate to 3%.
You are now raking in $4050 on the ebooks and additional sales of
$21,150 (150 customers times $141) for a grand total of $25,200!

Initial Product Upsell | Customer | 5000 Total
Product | Value After |Value |Value Customers | $
Value Affiliate At Income

Commission Conversion

Rat e

$27 0%=%$27 $0 $27 2% $2700
$27 0%=%$27 $141 $168 3% $25,200
$27 100%=%$0 $141 $141 3% $21,150

Would you rather have $25,200, or $2700? Stupid question, huh?

Webve talked about doubling and tripl
Sal es, i n this example wedre seeing ¢c
Even if you paid affiiates 1000bon t he front end, youor
an income of $21,1508 almost 8 times more income.

What advantages would this give you in your business:



¢ You could outsource more so you could make more products
more quickly bringing in even more sales.

¢ You could advertise more and pay more for pay-per-clicks.

e You could pay affiiates more and have bigger and better
contests, which snowballs into bringing in even more affiliates.

Without knowing these numbers, you stand to potentially lose money

in the same way that my previous restaurant owner example was
losing money on every hamburger.

Hidden Sales Case Study

|l 6m going to walk you through one of
areas where | 6m making sal es.
The site we are going to look at IS

http://www.ViralEbookExplosion.com .
The easiest way to show you is through a series of videos.

Just log in to the site at:
http://www.HiddenSalesProject.com/login.php

Click here to see the videos:

= AP
SUT
' :\\,’.,7 ;/

m "Hidden Sales Ebook m Affiliate Info | Affiliate Tools m m
Hidden Sales Video Hidden Sales Audios I Hidden Sales Bonuse ‘Q 0ProductOTO Pag t‘ W



http://www.viralebookexplosion.com/
http://www.hiddensalesproject.com/login.php

When you are watching these videos, try to write down how you can
incorporate some of these techniques into your current products and
websites.

Examples Of Hidden
Sales

Hidden Sales Examples From The Online World

| would like to now walk you through some very successful online
businesses and show you how they try to monetize every area of
their website to make as much money as possible from each
customer that visits their site.

We Otdké a look at some of the different categories of hidden sales.
Although | have grouped these examples into specific categories, you
will quickly see that there is often times a combination of categories
being used within one sales process.

Upsells

The first sales processwe 6 | | wal k through is for
you are not likely selling domains, lots of the examples for Go Daddy

and the other sites | am going to sho

your own business.

You can, however, use the same concepts and ideas that these
successful companies are using. Look
to see how you can adapt their practices so they apply to your



business. Ask yourself how you can copy the same concepts in your
business.

€260 Daddyzon,

Make a_.com
name with us!®

. No quantity limit! For all new
$ 1*9 9' Domains! & cument customers with any

new, non-domain purchase!**

Domain Name Search:

In this example, Go Daddy is selling domains for $1.99. These are

A.i nfodo domains only. | f they were o
end of their sales process, I woul d h
through the process that they go through to get me, the customer, to

spend more money.

I n this exampl e, I p-WanTo-Ray-81d r € hien d o ona
and checked off the $1.99 price.

+/ |- WANT-TO-PAY-MORE.INFO is available!

Wy yau need multiple damaing
Check the domain names thatyou would like to register below. » Tips From An Expert

.info* Lom* net* .org* biz* us .mobi*

Ol Ll O Ol O Ol
SALE! $6.950  $B.994T  $B.99AT  $T.994T SALE! $14.9941
$1.99 $5.990T

save §8.00! save $2.00!

As you can see, | am immediately given other options to register. Go
Daddy searched their d a t-Vdant-heaPaye and f
More . ¢ o miVvant-Té+tRay-Mor e. net 0, and ot her s a



They are instantly offering almost the exact same product that |
originally wanted. They are giving me the domain name with just a
minor difference, but notice that all the other options will cost me
more money!

In your own business, what could you offer your customer that is

almost exactly the same, but offers you more income potential? If

youobdbre selling an informational CD, f
want it in the MP3 downloadable format, or they might want the

transcript.

People have taken a product and included the streaming audio, but

then sell the downloadable MP3 and the transcript. If you are selling

CD©O6 s, you could also sell the DVDOs,
you could even bundle them together to increase your sales! Think

about how you could apply this concep
business.

Also Available [ Smart Search [ Irternational Dotnains [ Premium Domain Mames |

Select Al Get your .TY domain and more!
[ HAANT-TO-PAY -MORE TV Just $33 9%y [ HAANT-TO-P& Y -MORE WS Just $3 90yt

Select Al Premium Domain Hames

[ welvettnt.com §1,150.00¢ [ Ghostant com $1 00000
[ ArtSpecies com $1,050.00 [ Antrests com $1,000.00¢
[ antinzect com $1,100.00* [ Bulldogant.com $1 000,004
[ artTypes.com $1,000.000 [ Cowart com $200.00¢

[] wiingedants com 1,250 00* [] &rtinfestation com $1,150.00
See other domaing like this.

Zelect Al Additional Domains

D IARMTZPAYMORE IMFC F1 .99* - save $5.000 D IARMTTOGNEMORE INFO §1 .95 - save §5.000
|:| IANT TOPAYMORE INFO $1.99* - save §53.00! |:| IDESIREZPAYMORE INFO §1.99% - save §5.000
|:| ILIKE2PAYMOREIMF O $1.99% - save §3.00!0 |:| ILIKETOGHEMORE IMFO §1.99% - 2ave $5.000
D ILIKETOPAYMORE IMFO §1.99* - save F5.000 D ILIKE2GWEMORE INFO §1 .95* - save F&.000

|:| IAANMT 2GIVEMORE INFO $1.99% - save $5.000 |:| IANT2PAYOTHER IMFO §1.99% - zave $5.000
See other domains like this.

zelect Al Additional Domains

[ HAANT-TO-PAY-MOREOHLIME INFO §1.95° - save  [] BESTHAANT-TO-PAY-MORE INFO $1 99* - save
Fa.000 Fa.000

[ HAANT-TO-PAY MOREHOME INFO §1 83% - save ] HBW G ANT-TO-PAY MORE INFO $1.99* - save
Fia.00 Fia.00

[ HABNT-TOPAY-MORESITEINFO $1.95% - save ] MYIAANT-TO-PAY-MORE INFO §1 85° - save $5.001
.00 ] THERWANT-TO-PAY-MOREINFO §1.99° - save $8.001

Here Go Daddy is showing me additional options of domains that are
available. You will notice that some of these are slight variations of



what | originally typed in. These domain suggestions might possibly
be even better than what | originally thought of.

Notice the area titled APremium Domai l
unrelated domains that are usually higher in price. In this example
youdbve got sites that are over $1000!

This may be an example of the #Aprinci
shown what domains can be valued at or what they can be worth
($1000 or more), then yongody®2 6t t hi nk

The same principle is also at wor k a
screenshots. They want you to spend $2.99 here, $13 there,

$49.99/year here. All the individual dollar amounts seem small in

contrast to that $1000.

| 6d be r ealfing outcifutheseohigk prited domains are

actually an impulse buy and people are checking them and buying

t hem. There againgimpoéolkssea. govadu&ltir a
over and over in the examples. With the impulse buy, people have
theirwalletsout and t heyodre ready to purchase
something to buy.

STOP! You've found a great domain...
Now protect your name, increase your traffic and more!

Registering similar domain names helps you:

= Keep your name unigque = Create maore avenues to your site
= Expand your online presence = Attract more visitors

= Promote different products = Regain losttraffic

SAVE 23% on these great domains!

+/ |WANT-TO-PAY-MORE.NET  $8:99:4r
+/ 1 WANT-TO-PAY-MORE.US $F994T ‘

Add these domains now for JUST $45:98 $13.00T1

b Mo thanks. Continue to checkout...
I n this screenshot, youol I notice Go
the A.neto and the A.uso6o of our chose
AHey, wedre havi ng keto mck Upean additdf@alu | d y oL
Il tem and save money?o0



Al so notice that the nA
S similar to a force
somet hing automatically and you

Since this box is pre-checked, if you just click the button to move on,

AYes! Add these to my order. o,
two i tems wil/|l automatically be
this to my order. 0 butt onbutiors bi

Add Email &
Registration Certified your domain

Length Contact Auto-Renew  Domain s just $1.991
Your Domain Hames (1) Pricing Information Protection View Seal ‘b"h

) ) , Certified Dreluxe
+ Domains on this orcder > 2 @ Auto-Renew | O F2.0900 D$19.99M
Edit Details for Each Domain year i () Manual (&) Uncertifiad D;'éegrglgl.lwm

- = J T

On this page youol |l notice t hat-
populating the two-year pricing. They are indirectly asking for a two-
year commitment right away. Instead of allowing you to spend only
$1.99, they are trying to get you to spend $11.98 for two full years.
The thing they dondt spel]l out
full price. The one-year for $1.99 is a loss leader. You will not
continue to receive this price forever.

Go Daddy also preec hecked t-Renéwoto The
registration to automatically renew without any effort on your part.

For those of you who have membership sites, you should be doing
the same thing. Your customers should be on auto-renew.

| did this in my fitness centers where after the one year contract was

up, they became a month-by-mo nt h me mber aut omat i

human nature for people to put things off. Even if they loved my
athletic club and wanted to be a member, there was always the
possibility they would let therme mber shi p | apse.
the chance that the member might find the act of coming in to sign up
again inconvenient and that | might lose that member forever.

d &hetkdéde Bhis d o ma i |
d continuity
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The last couple of boxes above offer to certify your domain with a
seal and add email to your domain. As you can see, these two items
are not pushed as hard as the others. You are not forced to un-check
or choose a less costly option.

w L
(%) Standard () Protected
Plan Features Included $24.9947

Private Registrationt
Helps protect against spam, fraud, identity thett and S

more by shielding your personal information from public
wieiy

Business Registration
Provides vital detailz of your business ta milions of
daily WHOIS zearchers.

Expiration Protection — GoDaddy.

Protects your domain against loss due to credit card
expiration or failure, outdated contact information and
mare.

Deadbolt Transfer Protection
Pratects your domain against any accidertal or
malicious transfer.

Perzonal information listed in Puklic WHOIS Databasze +

Mote: % ou will set up your Whols Advertising Listing information by logging into My Account after purchase.

3. Select Checkout Preference:

C}} Show me exclusive offers that will help me get the most from my domain.
Mate: You may qualify for $1.99 domain pricing swith each additional product you buy.

(") Quick Checkout.

CONTINUE »-

Here youol |l see that Go Daddy has col
Featureso t hat cansetl fomm# pespleara puyirge e
domai n name, thereds a good <chance t

services. Go Daddy has done a great job of giving people options to
purchase these.

This is the first time youbdbve seen th

selling. Theyoll be doing a | ot more

Go Daddy offers different plan levels to try to get people to purchase
plan features such as private registration, expiration protection, and
even transfer protection. These are additional services having to do
with the domain itself that theyo6re of

Notice they have pre-c hec k e d, AShow me exclusi ve
help me get the most from my domain. o



togooutoftherway to choose a Aquick checkou

options. | f peopl e just go down

screen they are going to see another set of products that they can
purchase.

Customize Your Order

The savings don't stop! Whether you're new to the 'Het or a seasoned expert, we've got the products and
services yvou need to make the most ofyour presence on the Weh.

Select Your Hosting Plan Help Me Choose

= The wearld's largest host.!

= Mo ad banners or pop-ups, no set-up fees and no annual commitment. 99 9%
= &l hosting includes FREE software, forums, blogging, photo galleries and more. ‘T

UPTIME
= Affordable, reliable and idesl for most individuals and small businesses. [ALARARTER]

= Wieny plan details on metwark

D Add Economys 5,000 MB Disk Space, 250,000 MB Data Transfer, S00 Email Accounts, 50 Farwarding
accourts, 10 MySGL Databases

12 mos. Economy - Linus $3.53/mo Save 10%] w

D Add Deluxe: 100,000 MB Disk Space, 1,000,000 MB Data Transfer, 1000 Email &ccounts, Unlimited
Forwarding accourts, 25 MySGL Databases, SQL Server 2000, Free Linux tems or Free Windoves tems

24 mos. Deluse - Linug $5.59/mo BEST WALUE! Sawe 20%! b

D Add Premium: 200,000 MB Disk Space, 2 000,000 MB Data Transfer, 2000 Email Accounts, Unlimited
Forwarding accourts, 50 MySGL Databases, SQL Server 2000, Free Linux fems or Free Windoves tems
12 moz. Prermium - Linwe $13.49mo0 Save 1031 w
Includes FREE S5L, $19.99 value!

If you are adding hosting today, you should also consider:

[] Add Traffic Facts; Just $2.9%mo! Select Plan Length: | 12 marths
3 month minimum purchase

[ add a Turbo SSL® Certificate §19.9947 Select Plan Length: | 2 Years - Save 10%

[ aad guick Blog [ Just §2.99/mo. Select Plan Length: | 12 morths - Save 10%
2 month minimum purchaszse

[J Add Online Photo Filer: Just $2.39(mo Select Plan Length: | 12 Morths - Save 10%
3 morth minimum purchase

Email Plans - Create your own personalized email account Help Me Choose

= Promote your domain with & personalized, easy-to-remember email address.
= Spatn, fraud and virus protected. E
= POP3 configured and advertizing-free.

[ Add Complete Email: 1 Email Address; 25 MB total storage 1 wr() $9.990r w

F Add Deluxe Email: 5 Email Addresses; 1000 MB total N
storage CUSTOMER FAVORITE 1 year: $19.99

[] Add Premium Email: 100 Email Addresses; 2000 MB total storage;
FREE! Online Group Calendar, $9.99 value! 1 year: $28.990r
BEST VALUE!

[] Ungrade to the Email Users Package and Save 20%! Includes Online Group Calendar,
Cnline File Folder and Email.

Select Plan: | DeluxeWas $49.97, MOW JUST $30.97 4
Select Plan Length: | 1 vear

Af ter hitting fAcontinueo,iTBGe Pad
dondét stop!...webve got the products
the most of your presence on the

and

dngs

We b .

(



These may include hosting, traffic, and possibly an SSL certificate if
you are selling something. Tiheey 0r e ¢
photo; the options seem endless.

Some of these are 2-year services where you have to pay every yeat,

so there is a yearly cost. Go Daddy uses drop down menus and pre-

popul ates some of these with the | ong
month plan, the drop down box is pre-checked for 12 months showing

you the savings by choosing that opt |
have customers buying monthly. They want to get as much money

out of the customer as they can during this transaction.

WehSite Tonight® — Build my own Web site in minutes? Help Me Choose

= Create vour own vish site with point-&-click eaze — no technical skils nesded!

= Take advantage of 800+ professionally designed templates, 1,700+ premium images, FREE
custom color sets & maore. 2

* Include= FREE Hosting and email. HUStII’Ig

= WEW! Build .moki pages and make your site available for mobile devices!

* Premium version includes FREE 55— a $19.93 value!

[ | 4dd 12 months Deluse: Ten pages $8.10/mo Save 10%]

WehSite Tonight® customers should also consider:

] Add Quick Blog & Just $2.98/mo. Select Plan Length: | 2 months
2 month minimum purchase

[] maa Traffic Facts Just $2.99/mo! Select Plan Length: |12 months
3 month minimum purchase

[[] Add Online Photo Filer: Just §2.98/mao

Select Plan L he: | 12 Manths - Save 10%
3 month minimum purchaszse el an Lengt

Traffic Blazer® — Drive traffic to your Web site and increase online visibility Help We Choose

= Position your Web site for top rankings with Google® and others.

= Promaote your business onling, increase your onling vigibilty and make money on the Met.

= Submit your Web pagerl=) to leading search engines —that's where most traffic and online Go -t{JL‘
C

purchases come fram. [-m
= Dizcover your site's strengths and potertial weaknesses to help secure search engine success. 2
= Keep customers coming back with Express Email Marketing® (included in Deluxe & Premium plans YrHoO!

only).
Premium plan ovwners can alzo messure results with Traffic Facts and realtime site statistics.

[] Add Traffic Blazer: Select Plan Length: | 2 years - $29.99/w w

Add Traffic Blazer Deluxe: Includes Traffic Blazer AMD Express Email Marketing® with 5,000 emailzfyr - the
Contact Manager far Prospects & Customers.

Select Plan Length: | 2 years - $43.93/yr v

Add Traffic Blazer Premium: Includes Traffic Blazer Deluxe AND 12 morths of Traffic Facts . If you're serious
about grovwing and protecting your online presence, this is & must-hawve!

Select Plan Length: | 2 pears - $69.93/yr “




Private Registration — Keep your personal information private Help be Choosze

You have a domain in your cart. Protect your privacy — and still promote your site!
= Private Registration keeps your personal information out of the public database, protecting you
against spam, fraud, stalkers and worse 3
= Deluxe Registration boosts traffic to your ste—without sacrificing your privacy-bry combining “- w W.
the personal protection of Private Registration with the advertising pover of a complete
business listing in the Whols directory, home to MILLIONS of daily searches! Listings include
contact information, multiple images and hyperlinks for special offers, Domain Yalidstion and
more.

[] Upgrade My Registration Type Select Plan: | Private Redgistration VWAS $& 99 NCW JUST $6.990r

Select Your Domaing By Proxy® Account (Private Registration Account):
(®) Login: 5930311 Jeff Dedrick

() Create Mew

Private Registration customers should also consider:

[] validate Your Site with Select Plan Length: | 2 Years: $2.930hr

N i = |
a Certified Domain Seal Just §2.89vear! Select Oty: |1

Private Registration customers should also consider:

[] validate Your Site with Select Plan Length: | 2 Years: $2.9904r

a Certified Domain Seal [ Just $2.99ear!
- ¥ & Select Oty |1

Quick Shopping Cart® — Create your own online store with a shopping cart

= Accept PayPal® or credit cards and reach milions of eBay® and Froogle™ shoppers.
= Integrate your sales information with GuickBookse. *
= Al plans include Google® Adwords® Credit, storefront, catalog builders, hosting and more.

D Add Economy: 20-product catalog, S0MB Disk Space, 158 Bandwicth
Select Plan Length: [ 12 months Just $8.99mo - Save 10%

Add Deluxe: 100-product catalog, 1000MB Disk Space, S0GB Bandwidth
BOHUS! - Includes a QuickBooks Merchant Accourd! CUSTOMER FAYVORITE

Select Plan Length: | 12 months Just $26.99/mo - Save 10% b

Add Premium: Unlimited product catalog, 2000MB Disk Space, 10038 Bandswidth
BOHUS! - Includes a QuickBooks Merchant Account!

Select Plan Length: | 12 months Just $44.99/mo - Save 10% b

O Upgrade to the eCommerce Sites Package and Save 20%! Includes Econamy
Quick Shopping Cart, Turbo 55L& Cedificate and Standard .S, Merchant Account.

Select Plan Length: | 1 year was $187 785, NOW JUST $150. 220 b

CONTINUE >

i

At this point, Go Daddy is not only giving customers the option to buy
new items, including Website Tonight, Traffic Blazer, and Quick
Shopping Cart, but theyore

proi

goi ng

vate registrati on anuneddownemce. i

Agai n, t heydve got some of
checked for 12 months and 2 years trying to get a full year or two of
payments from you.

t he

back
t ems
drop



Thee customer information on this order will be uzed as the negistrant and

@ Review Your Shopplng Cart wartact information for these domains and will be listed in the public whois

directory . This information can be changed in your account after checkout.

Product Hame Quantity Unit Price Your Price Total Price

ANFO Domain Mame Registration - 2 Years® 1 name(s) | 2%vears v | () Public Hpdate #4008 F11.93 F12.38%

Sku 202-1 Domain; ANT-TO-PAY -MORE INFO Bemove
O Private

Add these matching domains. "hy? |:| Uparade to 3-yr registration Save 10%’ recurring
- aNT-TO-PAY-MORE COM for $3 955y [ &dd Private Registration Save 22%1
A NT-TO-PaY-MORE MET for $8.99%yr

If you have a promo ar source code enter it hare™ APy Code ) | Your subtotal (USD):  $12.38

At this point wedve now decided to co

Daddy is showingme t hat | have i ndeeWant hosen
To-Pay-Mor e. i nf o0, once again asking if I
domai ns. This is the third time they(
They originally offered the fA.como, A .
late r on t hey showed the sale where the
the fi.neto and the A.uso and again thi
right I n t he shopping cart when we
purchased. -chEdked th@ vegistrggion dor two years. As

you can see, webre paying $12.38 inst

1 name(s) | 1Year % (5 public H%ﬁ $o-00 $1.99 $2.19*
'f:' Private

In review, if Go Daddy ran their business like many other people do
online, they would have only sold the $1.99 .info domain. However,
by trying to sell as many similar or related products as possible to the
customer, they have been able to create a successful company.

Your subtotal (USD):  $882.74

Update Cart

If I had gone through the whole sales process and bought all of their
non-domain products or cross sells that they recommended (without
buying any additional domains), my total would have been $882.74.
That i's only for todayds purchase.



recurring costs every month and every year for some of the cross
sells that were purchased.

[ =X

2% 60 Daddfn

Wait! Don't miss your chance!

$1.99° domain names

with each new non-domain product purchased

["KEEP SHOPPING

Can't find just the right domain name?
Call one of our Domain Search Experts for help, 24%7!
(480) 505.8866

_CLOSE &

*Plus ICANM fee of 20 cents per year

After my decision not to purchase the $800+ in products and
services, | exited the site. Go Daddy tried one last time to get me to
purchase with this exit ad: AWait!
Daddy realizes the importance of having an exit strategy for their
business.

DELL

Let s now mo €omputento Iéam sdine of their strategies
to make more money through hidden sales. Dell uses a low cost
strategy similar to Go Daddy to get people in the door, to get people
to their web page, or to call their company.

Inspiron 1501

‘$489 Az low a5 $15morth’




©) Buitd ty pen | €D Add My Accessories ) Protect My Investment ) Review & Conti
» SWITCH TO LIST VIEW

SELECT MY PROCESSOR

[F19) ideo Learn Mare
L

@ AMD Turion™ 64 X2 Mokile Technology TL-E0 (2.0GHzAMB)
[Included in Price]

O AMD Turion™ 64 ¥2 Dual-Core Mobile Technolagy TL-56 [subtract $30]

O Mobile AWD Sempron™ 3500+ (1.8GHZ/512KB) [subtract $150]

O AMD Athlon™ G4 X2 Dual-Core Mohile Technology TH-33
[subtract $100]

Sample image only o Go to Next Component

In this example, Dell is advertising the Inspiron 1501 at the low price
of $489. In subsequent screens you will see that Dell does a great
job of trying to get you to upgrade and to cross sell you on additional
products.

In this screenshot, however, Dell takes a different approach. Here it
actually looks like they are trying to downsell you, meaning that the
original laptop computer is checked off, but you are given options to
downgrade resulting in a lower priced computer. Their strategy might
be to take that customer who came here happy to buy that $489
computer, then lower their guard by making it look like they are trying
to help them out by offering them ways to save money.

©) Build My Denl | € Add My Accessories | €D Protect My Investment ) Review & Continue

F SWITCH TO LIST VIEW

SELECT MY PRINTER
9 Help ke Choose

Dell A1 926 - Includes edia Card Reader [$88 449 or $2imonth’] A
Dell Recommended
Save $50 off thiz Dell 926 Printer! Dizcount Details

Q) Add accessories & services

[] Dell A0 946 - Includes Fax [$448 39 or $3/month’]
Zave F50 off this Dell 346 Prirter! Discount Details

Doell A10 966 - Includes Faex, 2.4" Display and Media Card Reader
[$479 $149 or $5/month’]
Save $30 off this Dell 966 Printer! Discount Details

@ Add accessories & services

(1 FAX / PRINT / COPY / SCAN
1 UP TO 32 PPM BLACK & UP TO 23 PPM COLOR *
] MEMORY CARD READER AND 2.4" DISPLAY 71 Dell Wireless A0 966 - Intecrated WiFi, Fax. 24" Disslay and Card

&5 Previous Component @) Go to Next Component




Things quickly change, though, in this screenshot where Dell is

offering their help with your printer purchase. You entered their site

with the iIintent to buy a computer, bu
more than likely need to buy a printer also.

Dell has the first box pre-checked and even highlighted in green (the
Dell recommended box),and t heydre trying to ent.i

addi ti onal $49 t o pur chase t he print
underneath that you can click on to 0/
© Guild ity Dell € Add My Accessories | €) Protect My Investment | ) Review & Continue
» SWATCH TO LIST VIEW
SELECT MY WARRANTY AND SERVICE
e Help Me Choose |"_ “ideo Learn More
o T ey e
W arranty O Get 575 in Dell Dollars with 4% In-Home Service, Parts + Labor - Mext
Day [add $340 or $10/month’]
Dell Recommended
O 3 %Y In-Home Service, Parts + Labar - Mext Business Day
[add $250 or $7/month’]
O 2%t In-Home Service, Parts + Labar - Mext Business Day
ONE CLICK, fadd $170 o $6imonc’
FDU R YEARS_ O ;a:;I;:LO:f;eﬁ:::{:f;ts + Labor - Mext Business Day
@- 1%t Ltd Wiarranty and Mail-in Service [Included in Price]
Previous Component W
Here Dell is trying to get you to buy a warranty. Notice the heading of
this section-- A Pr ot ect My I nvestment o. Theyd
More Moneyo (which 1 s what they want
AProtect My l nvest ment . 0O Everyone
i nvest ment O.
But i f you notice in t heoeoxdgheprieenis inDel |
$340. That 6s al most as expensive as
entice you to add this to your purchase by offering you $75 in Dell
Dol |l ars.) Youoll find that in most b

huge percent of profits.



R a’) CHAT
@ Build mynen @) add My Accessories €D Protect My Investment | ) Review & Continue u-“es“("IS? Chat Now

EL Print Summary © Addto My ish List ) Add To Shopping |nspir0n 1501
From—f257

. P .
&4 REVIEW MY SUMMARY \$1,177As.mmsmmhz
congratulations! Your system is ready to be built. = i) M
VWe have some recommendations for you highlighted in green below. EEy

€ Discount Details

M Freliminary Ship Date: 7/26/20077

;Q My Components ESSENTIAL ADD-ONS

Add atravel bundle! Geta
PROCESSOR AMD Turion™ B4 X2 Mohile Technology TL-60 (2.0GHzI1 ME) pocket USB hub and surge

OPERATING SYSTEM Genuine Windows Yista™ Home Basic protecter for ultimate mobility!
LCD PANEL 14.1 inch Wide Screen XGA Display
MEMORY 512MB DDR2 SDRAM 533MHZ, 1 DiMM 33
HARD DRIVE Size: BOGB SATA Hard Drive (S400RPM)

OPTICAL DRIVE 24 CD BumerDVD Combo Drive © Addto system
VIDEQ CARD ATI RADECON® xpress1 150 256MB Hypermemory™ (Integrated)

SOUND OPTIONS Integrated Audio

BATTERY OPTION 9 WHr e

When we get to the AReview My Summary
everything youbve purchased. Noti ce
some recommendations for you highligh
not done with you yet!

Notice that the price has jumped from $489 up to $1177, but Dell also

shows you that it is only $36 per mon
some kind of perspective that makes
much.

In the original ad of $489, the price was as low as $15 per month, but

customers di dn ot really notice that. Now
through the complete sales process, t
want, and now it is time to buy.

After seeing this price of $1177, the customer may be feeling some

sticker shock and might be hesitant to make this expensive of a
purchase. By Del | breaking it down i1
hoping it will prevent people from abandoning the shopping cart and

not purchasing anything.



Inspiron 1501

P25+

| $1,1 TT A low s $3Bamonth”

F T Apply | Learn Moare

‘j Discount [etails
B Freliminary Ship Date: 7/26/2007°

ESSENTIAL ADD-ONS

Add = travel bundle! Get a
podiet USB hub and surge
protectar for ultimate mobility!

$33
© ~ddio system

Del | stil |l I snot done wath the pyce aof. Not
$1177, theydbre even asking yYOmwsoto pu
products they want you to feel |l i ke
take the chance of their customer goi |

a local store to buy these products. Theyor e gi ving t he
opportunity to make one purchase and get everything.

Inspiron 1501

Hatrf208

‘$1 ) 21 0 &5 10w as $37manth”

F T Apply | Learn hdore

So, when all is said and done, Dell Computer originally got us to

come in by advertising the low price of $489, but after purchasing

some of t heir r ec o mme mdre than gloubletdu c t s ,
what we were originally going to spend, and in doing so, more than

doubled their profits.



) ) VistaPrint

BEST PRINTING. BEST PRICE

Our next example of a company that does a great job of the hidden
sales process is the online pri
many times for printing projects, and they send out offers all the time

f or 250 free business <cards. We bdr e

of getting those free business cards and how Vista Print continues to
make a lot of money giving out free business cards even to their
current customers.

Watch how a free offer adds upe

' @ Order Checkout

o Select Options »» 9 Shipping Address ke o Billing Address ke o Payment Information ke 9 Order Confirmation

Premium Business Card: Select Options

|‘ Quantity I| Paper Stock I| Back Sichs I| Matiching || ACCEssOries l

Choose Quantity
Stock up now! Get 500 for only $10.00. t’s a great value.

230 for $+5-89 FREE
@®
O 500 for $20-89 $10.00

O | Other Quantities

After clicking on the email | was sent and selecting a business card, |
went to the order checkout page where they are offering me
additional quantities of business cards. The 250 are free, but they
are, of course, trying to upsell me into purchasing more business
cards which would obviously cost some money.

g (



@ Order Checkout

o Select Options rr 9 Shipping Address ke 9 Billing Address ke O Payment Information ke 9 Croler Confirmation

Premium Business Card: Select Options

|' Quantity I| Paper Stock I| Back Side I| histching I| Accessories I

Choose Paper Stock

Exude guality with heavy, 100-Ib. Super Premium stock. Smooth, matte
finish.

O Matte - INCLUDED
O Glassy Finish - $9.99
& 100-Ib, Premium Matte Faper- $12.99

About Paper Options

On this page, the 100-Ib. premium paper stock for $12.99 is pre-
checked. They are already planning on your upgrading your free
cards to cards with a higher quality paper.

Here, VistaPrint tries to get you to purchase printing for the backside
of your card.



